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 SYSTEMS CONFERENCE

STAYING CUSTOMER ATTUNED IN THE HIGHLY COMPETITIVE BUSINESS ENVIRONMENT

In Depth Outlook Into The US Market Condition: Pricing, Savings Opportunities 

& Cost-effective Practices Impacting On The Business Flow

Finding Most Effective Ways To Connect With The Customer: The Utilities̀ 

Perspective

Evaluating The Future Role Of Utilities Within The HEMS Supply Chain: 

Expanding The Business Scope

Aiming For Operational Excellence While Managing Customers̀ Experience 

CoContinuous Improvement Of Customers̀ Experience: Safe Data Utilisation To 

Solve Real Customer Problems

Exploring Current & Future Technology Trends: Making The Most Of Upcoming 

Innovations 

Debating Growing Importance Of Energy As An Attractive Business Arena 

Further Down The Supply Chain

Assessing the Role Of Retail Energy Providers vs Utilities In The HEMS Market

EEvaluating Future Priorities & Development Opportunities: Aiming For More 

Holistic Energy Management Systems & Energy Efficiency Programs

For sponsorship and exibition opportunities, please contact: 
Jean - Jacques Hermans on +44 (0) 203 141 0608 or jhermans@acieu.net



The smart home industry is predicted to be worth $121 billion by 

2022, with Home Energy Management Systems taking a $3.15 bil-

lion share of that market. Smart home energy management tech is 

growing in popularity and undergoing constant and rapid develop-

ment. It promises savings, control and peace of mind for consum-

ers, as well as growth opportunities for energy utilities, appliance 

manufacturers and connected home platform providers. 

 

Already on its 4th edition, ACI’s 2019 Smart Home Energy Manage-

ment Systems Conference will bring together senior representa-

tives from energy utilities, home energy management system pro-

viders, smart home platform developers and technology providers, 

industry associations and more. The two-day event will feature 

informative presentations and engaging discussions examining the 

challenges to widespread adoption and the growth and revenue 

opportunities afforded by innovations in technology, business 

strategy and customer engagement. 

The key focus of the 2019 edition will be centred in finding most 

sufficient solutions to stay competitive within the fast changing 

HEMS supply chain & customers` demand. 

Join us in Boston to enjoy excellent networking opportunities 

with your peers! 

Key Topics 2019: 

 In Depth Outlook Into The US Market Condition: Pricing, 

Savings Opportunities & Cost-effective Practices Impact-

ing On The Business Flow 

 Finding Most Effective Ways To Connect With The Cus-

tomer: The Utilities` Perspective 

 Evaluating The Future Role Of Utilities Within The HEMS 

Supply Chain: Expanding The Business Scope 

 Aiming For Operational Excellence While Managing Cus-

tomers` Experience  

 Continuous Improvement Of Customers` Experience: 

Safe Data Utilisation To Solve Real Customer Problems  

 Exploring Current & Future Technology Trends: Making 

The Most Of Upcoming Innovations  

 Debating Growing Importance Of Energy As An Attrac-

tive Business Arena Further Down The Supply Chain  

 Assessing the Role Of Retail Energy Providers vs Utilities 

In The HEMS Market 

 Evaluating Future Priorities & Development Opportuni-

ties: Aiming For More Holistic Energy Management Sys-

tems & Energy Efficiency Programs 

 

 Join us in Boston, the host city for 2019!  

 

Registration is Simple: 

If you would like to register for this event or wish to find out more 

information, please contact Rohan Baryah 

 +48 616 46 7022 

 rbaryah@acieu.net 

Who Should Attend: 

All ACI’s events attract a targeted group of senior level executives 

and decision-makers from the industry. Our meetings are strictly end-

user focused. Only a select group of companies are invited to the 

event, to ensure the emphasis is on the industry participants, and our 

delegates have a valuable and positive experience. 

Delegates will be drawn from: 

 Energy Utilities 

 Home Energy Management System Providers 

 Home Automation Platform Vendors 

 Consumer Electronics Companies 

 Telecommunications Companies 

 Industry Associations 

Commercial & Sponsorship Opportunities:  

Gain direct access to our senior level audience and gain an in-

creased level of visibility through branding and networking. For 

information, contact Jean - Jacques Hermans:  

                          +44 20 3141 0608 

              jhermans@acieu.net   

 

Speaking Opportunities:  
If you would like to be considered as a speaker at the 

event for a 30 –40 min presentation, please submit an 

abstract for consideration to Marta Kielerska 

                       +48 616 46 7058 

                      mkielerska@acieu.net   
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